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• Multiple issues with current website 

o Ninja Forms not appropriately populating Membership New and Renewal emails 

o Security concerns with updating various plugins, host software, and access 
o No longer able to update membership status (receiving "Timeout" error message) 

o Icon badges (MOAA Emblems) not updated 

• Met with LDD Consulting on 05/01/2023 - presented issues noted above; discussed 
possible paths forward, to include repair of current website and potential replacement 

• LDD has attempted to address updates affecting security concerns, but two software-
based updates cause website to shutdown 

o May not be able to fix membership functionality because of inability to update 
o Other aspects of website (Calendar, Lunch Club announcements, Meeting 

Minutes posting, etc.) remain functional 

• Requesting a full download of all membership data from LDD to facilitate alternate 
method of maintaining information while working permanent resolution to website 
functionality  
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